APPOINTMENT OF

Public Engagement
Officer
JUNE 2019

Introduction
All We Can is an innovative international development and relief organisation that believes in the
mutually transformative power of partnership. All We Can helps people in some of the world’s poorest
communities to become all that they can. We also help people in nations including Britain, Italy and
Ireland to gain a deeper insight into the systemic and personal challenges of poverty, finding useful ways
to invest prayer, time and their resources to effect change.

You will find All We Can to be a highly relational organisation. Creative partnerships are the central
approach we take to good teamwork, to our programmatic capacity-building partnerships and diverse
work across 10 countries, and to the way we engage our supporters. Our values are not just nice
wallpaper, they are the living heartbeat and the distinctive quality of our work and they inform the
culture of our organisation.

All We Can has been on a transformational journey over the past five years since relaunching our 80
year-old organisation under the new name and ambition, All We Can. Now, with a firm foundation
established, it is the time for growth and energising further partnerships. This is a very exciting time to
join All We Can!

We are now seeking to appoint a Public Engagement Officer. This position will play a vital role in the
Public Engagement Team of All We Can. Through working with a network of writers, collaborators and
professional agencies, this role manages the development and production of inspiring theological and
educational resources. These resources engage a number of different audiences including churches,
schools, youth and children’s groups. These resources are important in supporting All We Can’s
fundraising appeals and communicating its work.

Do you want to play a pivotal role in motivating and engaging people to seek out solutions to global
poverty and injustice? Do you want to use your skills as a creative communicator and strong writer to
influence hearts and educate minds of all generations? Do you want to join a creative team with the
ambition to see every person’s God-given potential fulfilled? If so, please read further and prayerfully
consider whether this role might help you be all you can.
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About You
The Public Engagement Officer plays a vital role
within All We Can, they ensure that key groups of
supporters have the resources and support they
need to engage meaningfully in All We Can’s life
changing work.

If this role is for you, then you will be:


a Christian with an active and growing
faith, expressing a love for your global
neighbours



a skilled and creative writer / editor



able to relate Biblical teaching to current
issues of poverty and injustice that All We
Can is addressing



passionate about motivating others to
share in seeking solutions to global
poverty



able to write inspiring resources for a
wide-ranging audience including children
and young people, as well as adults



highly organised with an ability to juggle a
number of competing priorities



a great team worker and networker



a creative thinker and problem solver



great at collaborating creatively with
others

Do pray about whether the following pages fit
your gifts and experience, but more than that,
see if they inspire you to be a part of the
exciting work we do: allwecan.org.uk/review
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Public Engagement Officer
Job Description
Resource Production


Manage the production, marketing and distribution of inspiring worship materials (such as prayers,
sermons, interactive ideas) that can be used in church services to engage all ages, particularly at key
festivals such as Harvest, Christmas and Lent. These materials relate Biblical teaching to current
issues of poverty and injustice that All We Can is addressing, linking the story of All We Can’s work
into an act of worship and inspiring fundraising and other responses.



Manage the production, marketing and distribution of Bible studies that relate Biblical teaching to
current issues of poverty and injustice that All We Can is addressing – drawing on Biblical
scholarship and presented in an accessible way to stimulate conversation and discussion, which also
leads to practical responses.



Manage the production, marketing and distribution of children, youth and school resources
including collective worship, lesson plans, session plans and Bible studies that are engaging and age
appropriate for a range of different age groups, giving practical and relevant means for young
people to make a difference.



Manage the production, marketing and distribution of community fundraising packs which engage
community organisations, including churches and schools, in appropriate activities they can do to
raise money for All We Can.



Work with film production companies and the Communications Team to produce short films to
communicate All We Can’s work to congregations, schools and other contexts.



Work with the Digital and Data Manager to develop and produce digital resources for greater
online engagement and for effective digital marketing.



Manage relevant areas of the All We Can website, especially forms for ordering resources and
content on pages used for resource distribution.

Stewardship activities


Plan, design and produce regular communications, including worship resources, for All We Can
Partner Churches and Schools, taking supporters on a journey through a particular story or issue,
encouraging deeper commitment and engagement.



Assist other members of the Public Engagement Team with theological resources such as writing
prayers, blogs and reflections and putting a Christian lens over the communications being
produced.



Contribute to wider communications such as editorial for print and online publications, blogs and
vlogs.
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Create and update engaging letters for each appeal to go alongside promotional mailings and to
thank supporters for their donations demonstrating the impact of their support.

Represent All We Can


Support All We Can’s representation at relevant events and networks such as inputting into the
exhibition design and where appropriate attending engagements to engage with supports, such as
through delivering workshops.



Liaise and network with key relationships on behalf of All We Can with relevant organisations
and partners developing the relationship and developing effective ways of working together

Other


Work with the Programmes and Partnerships Team to ensure good information sharing for
educational resources and continuing to develop best practice around communicating
international development issues.



Attend all staff meetings and other meetings as appropriate.



Any other reasonable duty consistent with the responsibilities of the post as requested by your
manager or a member of the All We Can Senior Leadership Team.

Corporate responsibilities


Ensure familiarity with and adhere to All We Can’s policies and procedures and keep informed of
all cross departmental activities.



A commitment to All We Can’s vision, mission and values, and accepting of its identity as a
Christian faith-based international development and relief organisation actively engaged with the
Methodist and wider Christian Church.



A commitment to All We Can’s strategy to engage with local NGOs including faith-based groups
and churches in particular, as part of its collaborative approach to sustainable development.
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Public Engagement Officer
Person Specification
Attributes

Method of
Assessment

Essential

Desirable

Education
and training

University degree or equivalent

Postgraduate or vocational
qualification in relevant subject
(e.g. theology, creative writing,
international development,
fundraising)

Proven
abilities

Experience of writing for a
range of audiences, including
Bible study, worship and
sermon material

A, I, W

A natural ability to network and
develop relationships with
individuals and organisations

A, I

Ability to project manage the
production of high-quality
resource materials working with
professional agencies

A, I, W

Ability to plan and manage time
effectively, and prioritise a
range of demanding tasks

A, I, W

Knowledge
and skills

A&Q

Excellent written
communication skills and editing
skills

Proofreading skills

A, I, W

Range of writing styles for
different ages and audiences

Writing resources for
fundraising

A, I, W

Sufficient Biblical and
theological expertise to produce
high quality educational and
worship resources

Understanding of global
development issues

A, I, W

An understanding of local
church life

Knowledge of the Methodist
Church in Britain

A&I

Experience of a website content
management system and
updating webpages

Experience of email marketing
campaigns and using email
marketing tools (e.g. MailChimp,
AWeber, etc.)

A&I

6

Qualities and
attributes

Computer skills to include
Microsoft Word and
PowerPoint

Competent user of supporter
databases, spreadsheet
packages and photo or video
editing software.

A, I, W

Commitment to All We Can’s
vision, mission and values, and
accepting of its identity as an
international development,
relief and advocacy organisation
actively engaged with the
Methodist Church.

Sensitive to the complexities of
cross-cultural communication,
and able to relate to partners in
developing countries

A&I

A commitment to All We Can’s
strategy to engage with faith
based groups and churches in
particular, as part of its
collaborative approach to
sustainable development.

A&I

Ability to interpret and
implement All We Can’s
guidelines about how we
communicate development
issues, our values and our faith.

A&I

Welcomes feedback and enjoys
collaborating creatively with
others.

A&I
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Terms and conditions
Hours of Work: The normal hours of work will be 2.5 days a week, 7 hours a day (17.5 hours per
week). Payment for overtime is not given but employees are entitled to time off in lieu by agreement.
Starting salary: £28,500 per annum (pro-rata)
Occupational requirement: There is an occupational requirement for the post holder to be a practicing
Christian in accordance with the Equality Act 2010: Part 1, Schedule 9.
Holiday Entitlement: 25 days per annum, plus Bank Holidays and an extra three days at Christmas and
New Year. Additional leave is also awarded after 2 years (3 days) and 5 years (2 days) continuous
service (please note, holiday entitlement is pro-rata for a part-time post).
Other Benefits: Life Assurance, Childcare Vouchers, Cycle to Work Scheme and Employee Assistance
Programme, Critical IIlness/ Income Protection Insurance, Confidential Counselling Service, TOIL,
Enhanced Maternity / Paternity / Adoption and Parental Leave, Dependents and Bereavement and
Special Leave, Volunteering Time Off Scheme, flexible working hours and working from home options.
Sick Pay: Entitlement in accordance with All We Can’s terms and conditions of employment.
Pension: All We Can operates a defined contribution pension scheme, with a minimum contribution of
6% employer and 3% employee that all employees are eligible to join. Full details will be provided at
the commencement of employment.
Probationary Period: Appointments are made subject to the satisfactory completion of a probationary
period, normally six months.
DBS (Disclosure and Barring Service): The appointment is subject to a Disclosure and
Barring check, please see application form for full details
Season Ticket: Season ticket loans are available after the satisfactory completion of the probationary
period.
Health and Safety: The post holder will be subject to All We Can’s Health and Safety policy.
Equal Opportunities: The post holder will be subject to All We Can’s Equal Opportunities policy.
Physical Conditions: Office accommodation in an open plan office based at Methodist Church House,
25 Marylebone Road, London, NW1 5JR (flexible arrangements allowing for some working from home
can be arranged with your line manager)
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Key Relationships:
Internal:




All We Can staff
All We Can Trustees
Office volunteers

External:








A network of writers and collaborators for All We Can
resources
Donors and supporters, including ministers and
representatives of churches, Methodist circuits and districts,
and other denominations, organisations (including schools)
and networks
Colleagues in the Methodist Church Connexional Team
relating to the work of All We Can, especially Mission and
Advocacy, Discipleship and Learning, Media and
Communications, Public Issues, and Education and Youth
All We Can partners in the UK and world-wide
Design, print, film and mailing companies

Your Team:
The Public Engagement Team is thriving and hosts a lot of talent and
the potential to grow our mission.

Director of Public
Engagement

Direct Marketing
and Supporter
Care Manager

Comms Manager

Fundraising and
Marketing Officer

Comms
Assistant/Intern

Team
Administrator

Churches and
Volunteers
Manager

Philanthropy
Manager

Digital and Data
Manager

Churches and
Volunteers
Officer

Public
Engagement
Officer

Meet the Team here:
allwecan.org.uk/staffteam
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Team Structure
Trustees

Exec Oversight with MCB

Chief Executive

Overall organisation strategic development, leadership and management, AWC senior representative, SPO Lead, Operational & HR Lead, PE Oversight,
PPT Oversight, Board Liaison, MCB Relations, Church Can & Consultancy Oversight

Director of Finance
& Governance

Director of Public
Engagement Lead on All

All Finances & accounts,
weekly payment processing
& admin, Governance
support & advice

Office Manager

GDPR, ICO, Finance
Admin, Board Admin,
HR, SPO Deputy, General
Office Management &
Operations

Director of Programmes

Strategic leadership and oversight
of partner management,
MEL, Capacity Building Lead ,
institutional strengthening church
engagement, impact assessment
and systems, Institutional Funding
Bids & Donor Liaison

Fundraising, Marketing,
Churches/ Volunteer/Public
Engagement,
Communications, Global
Education & any advocacy
work

Direct
Marketing
& Supporter
Care Manager

Churches &
Volunteer
Manager
(North)

Philanthropy
Manager

DM, Donor
Mngmt, RG,
All office
volunteers

Events, PE,
FR&M, Oversight
of resource
development &
distribution

FR &
Marketing
Officer

Churches &
Volunteer
Officer
(South)

DM & Supporter
care support,
Online Comms &
Marketing

Communications
Manager &
Humanitarian
Aid Coordinator

Major Donors,
Trusts &
Foundations,
Corporate
Partnerships

Communications,
Brand, Press Liaison,
Web Master, Social
Media Administrator,
Humanitarian Aid
Coordination (20%)

Communications
Intern
One year 2018-19,
additional comms

Events, PE, FR&M

Public
Engagement
Officer
Coordinate &
develop all
resources for
public engagement

Grants &
DRM Support
Manager

Multi-Country
support (also PIMS
interaction), HA
support, Grants
Management, Exit
Nepal & Burundi

Country
Coordinators
x6 in various
countries

Not strictly
employees pivotal
to PPT & part of
team.

Data & Digital Manager (PET/PPT)

PIMS, Raisers Edge, Digital Cohesion &
Processes, Partner engagement, Partner church/
supporter engagement, Digital FR & Marketing
lead, Online Giving

MEL
Manager

India,
Cameroon,
Church Can,
All MEL

Principal
Advisor
Church Can
Leading the
external
advisory &
consultancy
services for
Church Can,
initially with
MCB/WCR.

Partnership
Manager

Uganda (x5
partners), Malawi
(4 partners) , Sierra
Leone, Compliance
for Inst Funding &
bid development.

Capacity
Development
Manager

CD for all partners,
Zim (5 partners),
Ethiopia (5
partners), PIMS
oversight

Team Administrator

Cross functional & focused support to whole AWC: Fundraising processing 40%, Finance processes & Invoice processing,
General Office & Operational support 20%, PPT Support 40%

OPERATIONS

PUBLIC ENGAGEMENT

PROGRAMMES & PARTNERSHIPS

CONSULTANCY

Indicates role relates but is not line managed by this individual
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All We Can's Vision
Every person's potential fulfilled.

Our purpose
All We Can helps find solutions to poverty by engaging with local people
and organisations in some of the world's poorest communities to end
the suffering caused by inequality and injustice.

What do we do?
Change happens when we all work together.
All We Can helps find solutions to poverty by engaging with local people and organisations in some of
the world's poorest communities to end the suffering caused by inequality and injustice. To do this
we:
• Support and strengthen local partners- organisations, churches, emerging initiatives and inspiring
individuals that share our vision and values- to implement effective and sustainable solutions with
some of the world's poorest and least served communities
• Respond to humanitarian crises with emergency relief and help communities to be better prepared
for disasters
• Engage in global education to inform, challenge and motivate people to take a stance against
poverty and injustice.
All We Can is the official relief and development agency of the Methodist Church in Britain. The
consistent, faithful and passionate support of Methodists across Britain has sustained the charity
throughout its history.
All We Can's priority is to support communities with high levels of poverty and deprivation, which are
under-served by others, and where local partner organisations, including Methodist churches, are well
placed to make a difference.
All We Can seeks to work together in a spirit of partnership with- individuals, organisations, churches,
and people of all faiths and none- to make a meaningful difference.

Organisational goals 2015-2020







To enable local partners to fulfil their mission to sustainably improve the quality of life of poor,
disadvantaged and marginalised people, creating lasting change
To respond effectively to humanitarian emergencies and help local partners to prepare for disasters
To challenge the causes of poverty, inequality and injustice and promote solutions through global
education
To have a prominent and instrumental role across the global Methodist community in international
development and emergency relief
To inspire and value supporters and donors, and ensure sustainable funding to fulfil our purpose
To be efficient in the management of All We Can’s resources.
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Our Values
All We Can has always been inspired by Christian principles and is an integral part of the British Methodist
Church.

Respect
We respect the inherent worth, dignity and equality of every human being. We want
everyone to be able to develop their potential, live with respect and have the opportunity
to flourish. We value different cultures, beliefs and perspectives, and seek to listen and
learn from others.

Inclusion
We give priority to those who are the poorest, most marginalised and disadvantaged. We
want to help people to become all that they can and participate meaningfully in shaping
their own lives and futures. We work with people in need without discrimination.

Justice
We want everyone to be treated fairly and with equity, and for there to be a just sharing
of the world’s resources and opportunities. We seek to be prophetic and courageous in
challenging injustice and inequality, and sustainable in how we operate.

Service
We seek to serve others. We want to give practical expression to the love, care and
responsibility we have to each other as human beings, and strive to be humble and
accountable in the way we work.

Solidarity
We stand and suffer alongside people living in poor communities around the world and all
those striving to tackle poverty, inequality and injustice. We seek to be alongside rather
than in control, and relational rather than contractual in our approach.

Collaboration
We recognise that we do not have all the answers, the resources or the skills necessary to
achieve our purpose. We seek to work together in a spirit of collaboration and community
with others – individuals, organisations, churches, and people of all faiths and none – to
make a meaningful difference.

Christian Principles
All We Can is a Christian faith-based international NGO and has always been inspired by Christian
principles. As an organisation motivated by Christian values, we care passionately about people who are
living in poverty and suffering from injustice, because God does and we are commissioned by him to love
others as we would love ourselves. The values and principles we are founded on exist in our relational
way of working and also dictate that we work without discrimination and in an inclusive way. Our
Christian principles are outlined here:

1. The value, dignity and equality of every human being as created and intended by
God.
In response, All We Can seeks to help people – of all faiths and none – to fulfil their potential, live with
respect, and have the opportunity to flourish.
“I came that they may have life, and have it abundantly.” John, 10:10

2. God’s longing for a world in which justice and peace are established and creation
is cared for.
All We Can seeks to be prophetic and courageous in challenging injustice and inequality, and
sustainable in how we operate.
“Speak up for those who cannot speak for themselves, for the rights of all who are destitute. Speak up and judge
fairly: defend the rights of the poor and needy.” Proverbs, 31:8-9

3. Jesus’ commandment to “love your neighbour.”
All We Can seeks to help individuals, groups and churches to respond effectively to the needs of their
neighbours in poor communities around the world through supporting practical relief and development
initiatives, as well as praying and speaking out.
“What good is it, my brothers and sisters, if you say you have faith but do not have works? Can faith save you? If
a brother or sister is naked and lacks daily food, and one of you says to them, ‘Go in peace; keep warm and eat
your fill’, and yet you do not supply their bodily needs, what is the good of that? So faith by itself, if it has no
works, is dead.” James, 2:14-17

4. The many exhortations in the Bible to defend the rights of the poor and needy
and give unconditionally to the vulnerable, and the example of Jesus who
reached out to those on the edges of society.
All We Can seeks to give priority, hope and inclusion to some of the world’s poorest, neediest and
most marginalised people.
“Go not only to those who need you, but those who need you most.” John Wesley
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5. The calling of the church to serve the world.
All We Can’s Methodist links mean we have a particular role in supporting and mobilising churches and
Christian partner organisations, especially Methodist-related ones, to increase their effectiveness and
impact in serving their local communities and tackling poverty and marginalisation.
“Let each of you look not to your own interests, but to the interests of others.” Philippians, 2:4

6. The responsibility of Christians to work humbly with others for the common
good.
All We Can seeks to work together with people of all faiths and none who share its values and vision
to tackle poverty, inequality and injustice.
“I ask not about your doctrines; if your heart is right with my heart, then give me your hand.” John Wesley

These six Christian principles (among others) inspire and inform All We Can’s foundation and its vision,
mission, values and priorities. All We Can does not ask that its partner organisations or all staff
necessarily have a Christian faith or basis, but it does ask that they accept the way in which All We
Can responds to these Christian principles, and can commit to the non-sectarian values which derive
from them.
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Terms and conditions
All We Can will offer a competitive salary for this position. Our head office is at Methodist Church House near
Baker Street, in London.
Applications should be sent by email to jobs@allwecan.org.uk and must be received by 24 June 2019.
Your application should be on the application form downloadable from the All We Can website – see
allwecan.org.uk/jobs
Please do include information on your fit with the Christian faith and motivation we seek in our Public
Engagement Officer. Christian faith is an Occupational requirement for this position.
The Shortlist Meeting will take place in early July. Shortlisted Candidates will be invited to interview
on 11 July. The successful candidate will be expected to take up the post of Public Engagement
Officer as soon as is reasonably possible.
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